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Training Letter 11-04
  

 

SUBJ:  Processing Virtual VA Electronic VA Form 21-592, Request for Appointment of a Fiduciary, Custodian or Guardian, Documents.
 

Purpose

 

The Compensation Service and Pension and Fiduciary Service are providing guidance for processing Virtual VA electronic VAF 21-592 documents.

Background
Currently, VAF 21-592 documents are prepared in duplicate to request the appointment of a fiduciary using a template obtained from VA forms.  The original VAF 21-592 is sent to the Fiduciary and Field Examination (F&FE) activity with appropriate jurisdiction.  The duplicate copy is reverse-filed in the claims folder until the F&FE activity designates a fiduciary.  The EP 290 is used for control of the VAF 21-592.  

This letter and the “Processing Virtual VA VAF 21-592 Document” enclosure provide instructions for initiating the processing of the VAF 21-592 in Virtual VA.  Working in conjunction with Pension and Fiduciary Service, Compensation Service will schedule live meeting training sessions during the week of October 17, 2011, to demonstrate the new process.  The new VAF 21-592 process, utilizing Virtual VA, will be effective upon completion of the training.      

Questions

 

Questions regarding training can be e-mailed to rachel.larson@va.gov.
/S/

Thomas J. Murphy

Director 
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